Hello,
We wanted to give an update on some things that are happening at Kids First Pediatrics.
First some sad news. Kat Zielinski, our nurse practitioner, is leaving Kids First on December 4th.
Kat had been an ICU Nurse prior to joining Kids First in 2014. She has enjoyed working with
everyone and taking care of your children. She will be joining the CDH ER staff. We appreciate
her commitment to our patients and team during her time at Kids First Pediatrics and wish her
well in her new job.
Second, we are about to celebrate our 10 year anniversary at Kids First. It has been a great time
and we have been honored to care for your children. We look forward to providing many more
years of quality care. As we've gotten older (actually only Dr. Kovar ages, moms never age!), so
has the office. We will be updating some of the decor in the office. Most will take place after
hours so as not to disrupt patient care. As the major renovation will be removing the carpet, we
will make every effort to have any child with asthma or respiratory difficulties seen during times
when any carpet removal is not occurring.
Finally, in an effort to streamline the check in process we are going to change a couple of things.
We are going to require that everyone has a valid insurance card at every visit. There have been
times when an insurance changed or a group number changed. When billing the insurance, the
claim is denied due to this issue. By having a current card we can assure that the correct
insurance company is billed. Failure to have the card can result in the claim being denied and, if
a certain time passed, the entire claim would be billed to the patient. In that regard, we will also
start to require a credit card on file for medical charges. Oftentimes there are fees that are due
for medical services (co-pays, co-insurance, etc.). As we all keep credit cards on file for things
like cell phones and utilities, we are going to require the same. Many people will want to use a
health savings card. If there are any special requirements that are needed, please speak to our
billing department to make arrangements.
Again, thank you for allowing us to care for your child. We hope you and your family have a safe
and healthy 2017.

Sincerely,
The Staff at Kids First Pediatrics

